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With the growth of the enterprise, an efficient system of document management 
software can provide more convenient services for the business work in the era of 
rapid development of the information. Compare to the original, complex, inefficient 
manual management, enterprise document security management system can provide 
more information which made internal staff timely, conveniently and accurately find 
the most suitable document, the most kind of potential staff and the best customers. 
The system not only can help to achieve the goal that a full range of information 
collection and information processing, but also provide a scientific basis for the 
management of the business owners and decision-making. 
Enterprise document management system using the knowledge base concept, 
which contains artificial intelligence and database computer technology. The system 
consists of seven modules which are user login, project management, document 
management, departmental management, staff management, customer management, 
system management. The development platform is based on C / S architecture and 
relational databases, which by using the Microsoft Developer Toolkit for Visual 
Studio 2010, ASP.NET 4.0 application development technologies. It uses C # as the 
scripting language and chooses the SQL Server 2008 R2 database. The system as 
modern information technology means to provide strong technical support for 
enterprise management optimization such as independent information, inefficiency, 
misconduct and such problems. Furthermore, it brings the idea of the Knowledge 
Management into the document management to comprehensively promote the modern 
enterprise management. 
After functional testing, according to good verify input of login interface, the 
improved security function avoids normal Web attack such as SQL implant. The 
logical judgment and output of customer management module is clear and satisfied. 
Therefore the functional testing passed. 
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技能掌握程度有 63%的提高；增加 60%的生产力；降低 57%的管理成本；提高
52%的利润。可以说，知识管理产品市场的发展离不开旺盛的市场需求推动。 
目前，一些国际著名的公司都已完成了知识库管理体系的建设并投入使用。











































第 1 章 绪论。阐述论文的选题依据、课题研究的意义以及相关背景，分析
全球相关研究课题的现状，描述主要研究目标、内容、方法以及论文的组织结构。 
第 2 章 系统需求分析。在调查现行系统的基础上，分析系统的业务流程、
功能需求、安全需求和性能需求。 
第 3 章 系统设计。描述设计该系统的原则、系统的架构、系统功能、数据
库的设计以及系统性能的设计。 
第 4 章 系统实现与测试。描述系统开发环境和模块的详细设计，实现过程
和测试过程。主要模块包括：系统的主界面、登录、项目管理、文档管理、部门
管理、员工管理、客户管理和系统管理。测试结果为基本实现功能。 
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